Thank you for choosing Pride...
Planning your funeral can be a particularly difficult time; we want to take away the
stress from both yourself and your loved ones by assisting you every step of the way.
We are a reputable and long-standing funeral plan provider within the United Kingdom
and we pride ourselves on our high standard of advice and customer care. Everyone
at Pride Planning is committed to giving you a professional and affordable service, and
with one of our prepaid funeral plans your loved ones won’t have to worry about the
expense of a funeral when you’re gone.
With Pride Planning, your payments are completely protected. Your money is paid into
the Pride Planning Trust, which is run by a majority Independent Board of Trustees who
manage the Trust’s funds on behalf of our plan holders and safeguard future payments
to funeral directors.

At Pride Planning we give you more
Our service doesn’t end there. The great thing about choosing Pride Planning for
your prepaid funeral plan is that we offer our clients an excellent after care package,
including a 24/7 customer service line.
You’ll also benefit from:

Welcome Call

Brochure

Support

24/7 Service

Pride
Discount Club

Certificate

Plus, our customer service team is always on hand should you wish to make any changes
to your monthly payments or pay off your plan earlier than expected.

TRUSTSCORE ‘great’ | 327 reviews*

‘The scheme was explained very
well & the options fully explained.
We could make our choice without
feeling pressurised. Follow up after
we had signed up was also good’

‘A very helpful and considerate
scheme. The paper work was
handled sensitively and all people
at the end of the phone could not
have been more helpful’
‘Pride
Planning
have
helpful,
friendly and caring staff who
provide a fantastic service in
dealing with what is a difficult topic.
Top marks from me’

*Accurate as of 7th January 2020

How does a prepaid funeral
plan work?
There is peace of mind in knowing that, no matter how much funeral
prices rise in the future, you only pay the agreed price at the time
you take out your funeral plan.
At Pride Planning we believe it’s important for you to receive the
funeral you deserve, exactly how you want it and for your family
to receive a genuine personal service when it really matters. With
a network of trusted and experienced funeral directors, we can
appoint a funeral director to take care of your requests immediately,
if you have a preferred funeral director in mind, just let us know.
It also spares your loved ones from having to make difficult decisions
at a painful time.
When the time arrives, just one phone call to the funeral director is
all that is needed for us to activate your plan and take care of the
rest without any additional stress to your loved ones.

We have a dedicated team who’ll provide a high standard of advice and
customer care.
Your plans are taken care of in 4 simple steps…

Speak to one of our
helpful advisors

Select from a choice
of funeral plans

Pick your preferred
payment type

Relax, let us take care
of the rest

Our Plans

What’s included?
At Pride Planning we offer four
different funeral plans; Pride Practical,
Pride Simplified, Pride Essential and
Pride Plus. Each is tailored with you
in mind, offering a varying range of
services and prices. All of our plans
include the following as standard.

Benefits
•
•
•
•

•

•

Your
funeral
director
professional services
All funeral preparations and
arrangements
Flexible payment schemes to
ensure your plan is affordable
Pick the payment option that
suits you best, for all our
plans, you can choose to pay
in full or by affordable monthly
instalments
A dedicated and professional
customer service team, ready
to answer all of your queries
The option to purchase a plan
on behalf of a relative or loved
one

Guaranteed service
from £9.46 per week*

Pride
Practical ®

Pride
Simpliﬁed®

Pride
Essential ®

Pride
Plus ®

£2595

£3595

£3945

£4195

Standard

Standard

Standard

High Quality

Hearse

Hearse

Hearse & 1
Limousine

Hearse & 2
Limousines

Attending to all
necessary funeral
arrangements
Removal of the
deceased to funeral
director’s premises
within 25 miles, during
normal working hours
Advice on
certification and
registration
Preparation and care
of the deceased prior
to funeral
Use of the chapel of
rest for viewing
arrangements
Coffin type
Attendance of the
conductor and
bearers
Provision of hearse
and limousine direct
to crematorium or
cemetery
All funeral staff
required to conduct
the service
A list provided to the
family of mourners
that sent flowers
Cremation, or
Interment, Doctor
and Minister costs**
Confidential
bereavement
counselling
Legal and financial
advice
*Based on our Simplified plan of £3595, with an initial deposit of £250.00 and the remaining balance being paid
over 10 years.
**Where included within your plan, these are referred to as disbursements. The allowance contributed towards
these costs are equal to £1,000, this will increase annually with CPI.

Our Bereavement Service
Bereavement is an emotional, difficult and distressing time. When someone dies,
there will be many matters to attend to, from registering a death through to
stopping unwanted mail, to the legal side known as probate, all of which you may
be unfamiliar with.
We are therefore proud to partner with the National Bereavement Service, who are
a not for profit organisation. The National Bereavement Service have a specialist
bereavement team who are able to help guide you and your loved ones through
the steps that have to be completed when someone dies, dealing with the legal
matters concerning the assets of the deceased person or are there simply if you
need someone to talk to.
To further help and support you, this is a FREE service and is included within all
our plans. There are no time restrictions, you and your loved ones can use this free
service as much as you like, and as often as you like to get all the support you need
with the practical things and what to do next.
Call the National Bereavement Service free on 0800 024 6172 or visit their website
www.nationalbereavementservice.org.
Lines are open Monday to Friday 8am to 6pm and Saturdays 10am to 4pm.

Pride Discount Club
Hundreds of high street discounts,
deals and special offers are now
exclusively available
Planning clients.

to

Pride

Our clients can use their member
discounts and offers both in
store and online, which includes
brands such as M&S, Sainsbury’s,
Debenhams to name a few. By
using the discounts available the
Pride Discount Club membership
can save the average UK
household £1,500 per year.
The membership, created with
World Privilege Plus, brings
together discounts and special
offers from hundreds of high
street, entertainment and leisure,
motoring, electrical, home and
garden, fashion, food and drink,
travel and gift card companies.
Please get in touch if you are
yet to receive your membership
email and would like to know
more.
To find out more visit https://
prideplanning.worldprivilegeplus
.com/about

Average funeral price
Funeral costs have risen by 122.5% over the past 15 years. While the average cost of a
basic funeral in 2004 was £1,920, in 2019 it was £4,417*. So, at this rate, the average
cost of a funeral in 2023 could be more than £5,114.

2015 | £3,693

2019 | £4,417

2021 | £4,772

2023 | £5,114

Total costs
How the total cost of dying could add up for your loved ones

£4,416

£2,304

£2,771

£9,493

Fees for:
Funeral Director
Cremation or
Burial
Doctor
Minister or
Celebrant

Combined costs
for:
Memorial & Death
Notices
Flowers & Order
Sheets
Limousines &
Venue
Catering & Wake

Average amount:
This amount is
the average that
is spent on hiring
professionals to
administer the
estate

Total cost:
Assuming all the
services
mentioned are
used

*The average cost of a funeral in the UK. Source: SunLife Cost of Dying Report 2020.

Regional UK Funeral
Costs. 2019
Average Basic Funeral £4,417
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the Humber

£4,656

2

3

4

East and West
Midlands
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London
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Frequently asked questions
What if I want extra services that
aren’t included in the plan?

How are the funeral director and
funeral home chosen?

We can discuss any extras you might
like included with your funeral
director when you make your
enquiries with us, and right up until
the time of need. You can arrange to
pay for these as they are agreed.

We have a network of respected
funeral directors across the country,
and will allocate a funeral director
who is based as close to your home
as possible. The funeral home will be
chosen on this basis as well. Most of
our funeral directors are members of
the NAFD and SAIF.

Can I choose whether I have a burial
or cremation?
Yes, you can choose to have either a
burial or cremation. The cost of the
burial plot and headstone are not
covered by the prepaid funeral plan
and so you, or your loved ones, will
need to arrange to pay for your burial
plot and headstone separately.
How does my family start the plan
when they need to?
It’s very simple. When you take out a
plan, you’ll receive two copies of your
plan certificate which includes your
allocated funeral director details.
Give one of your certificates to your
family or someone you know to keep
safe. Then, when the time comes,
your loved ones can use the contact
details to get in touch with the funeral
director. They should inform the
funeral director about the death and
provide a death certificate (which the
funeral director can help with). The
funeral director will then take care of
all of the other arrangements which
will be just as you set out in your plan.

What happens if my allocated funeral
director goes out of business?
Where a funeral home closes or
changes hands, we will find a suitable
replacement for you.
What are the funeral director fees?
Funeral director’s fees cover all of
the elements of the funeral that are
included in your plan.
Can I buy a funeral plan on someone
else’s behalf?
Yes. When you are applying, simply
make us aware of who it is for.
Do I have to have a
medical examination?
No, there are no medical examinations
or questions. All of our funeral plans
are available to anyone, regardless
of their health or medical history. All
that is required, is that you are 18
or older when taking out a plan and
where you choose to pay for the plan
by instalments, the plan is paid for in
full by your 85th birthday.

Are there any hidden charges?

How is my money protected?

No. We’ve taken a lot of care to
ensure that everything is transparent.
All charges associated with each plan
option are highlighted. If you’d like
more clarity, please contact us and
we’ll explain exactly what is included
in the price of your chosen plan.

With Pride Planning your payments
are completely protected and held in
Trust with Barclays bank.
Your money is paid into the Pride
Planning Trust, which is run by a
majority Independent Board of
Trustees who, along with independent
key
professionals;
International
fund manager Investec, qualified
actuary
of
Rowanmoor,
award
winning chartered accountants and
business advisors Kay Johnson Gee
(KJG LLP), and one of the UK’s top law
firms Pinsent Masons LLP, manage
the Trust’s funds on behalf of our
plan holders and safeguard future
payments to funeral directors.
When the time comes, the funeral
director’s services included in your
plan are guaranteed to be covered.

Can I cancel my plan?
Please contact us to discuss this
further on 0800 014 9650.
How do I add personal touches?
We’ll discuss any special requests with
you on your welcome call. If you are
already on a plan, please call the office
and one of our friendly team will be
happy to help and discuss these
with you.
Where is my money kept?
The money you pay for your prepaid
funeral plan is paid directly into the
Pride Planning Trust held at Barclays
Bank Plc, which is independent from
Pride Planning limited.
What is the Pride Planning Trust?
Pride Planning Funeral Trust is there
to safeguard client funeral plan
money and has direct agreements
with funeral directors to release the
money for agreed plans at time of
need. Until such time the trust is there
to safeguard client money and agrees
to ‘lock in the price’ of the funeral
plan.

What happens if Pride Planning
go bankrupt?
The Trustees would be responsible
for the plans and the Trust provisions
to ensure that the cash is ring-fenced
from the company therefore it is
completely separate, safeguarding all
client monies.
What payment
accept?

methods

do

you

You can pay for your plan using any of
the following methods:
•
•
•
•

Visa & Mastercard
Cheque
Bank Transfer
PayPal

Notes

0333 014 7377
https://facebook.com/yourlifemadeeasy.com
info@yourlifemadeeasy.com
www.yourlifemadeeasy.today

